Welcome to your Fox Cities Performing Arts Center. A

The Center aims to provide world-class customer NORTH
service and the best live experience in Northeast
Wisconsin. Please seek out a volunteer or staff ®
member if you have any questions or concerns. o
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The Fox Cities Performing Arts Center welcomes all \
patrons and strives to make its performances and
facilities accessible to everyone. The Center provides
many services to audience members with disabilities
and accessibility needs.
The Center’s ticket agents are available to assist you
in seat availability and selection. Please inform your
ticket agent of any special need at the time of purchase.
To purchase tickets and receive a service below, please
call the ticket office at (920) 730-3760, visit the Center
in person at 400 W. College Avenue or e-mail your
requests to tickets@foxcitiespac.com.
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Seats in Thrivent Financial Hall are numbered lowest to highest, left to right. Visit foxcitiespac.com and click on “seating chart” for a view from your seat.




CONTACTS

TICKET OFFICE
Phone: (920) 730-3760
E-mail: tickets@foxcitiespac.com
Hours: M-Fl0am.-6p.m./Sal0am.-2p.m.
One hour prior to all ticketed performances

GROUP SALES
Phone: (920) 730-3786
E-mail: groupsales@foxcitiespac.com
Hours: M-F8:30a.m.-5:00 p.m.

TICKETMASTER CHARGE BY PHONE
Phone: (800) 982-2787
Hours: M-F9am.-9p.m./Sa9am.-7p.m./Su9am.-6p.m.

ADMINISTRATION OFFICE
Phone: (920) 730-3782
E-mail: info@foxcitiespac.com
Hours: M-F8:30a.m.-5:00 p.m.
Web: foxcitiespac.com

HELPFUL INFORMATION & POLICIES

« All performances will go on as scheduled, regardless of weather. No refunds will be
issued. However, in the unlikely event that the Center cancels a performance refunds
will be promptly distributed.

« Al sales are final. There are no refunds, exchanges or cancellations.
« Event dates, times, prices, fees and artists are subject to change.
« Afacility maintenance fee is included in the price of every ticket.

« There are additional service fees when ordering by phone, mail, online or in person at
Ticketmaster retail outlets.

« There are no additional service fees when purchasing single tickets in person at the
Center’s ticket office.

« No cameras or recording devices are permitted in the theater.
« The Center is smoke-free. Strobe and haze effects may be used during performances.

« Families are encouraged to enjoy performances together, but out of consideration for
others, unless specified, most performances are not suitable for infants and toddlers.
All persons regardless of age must have a ticket.

« The theater lobby doors open one hour prior to show time. Please arrive at least 20
minutes before the show starts. Some performances may require that latecomers not
be seated until there is a suitable break. The Center makes every attempt to begin each
performance on time.

« Tickets are scanned at the door. Please have them ready when you arrive at the Center.

« The information desk phone is answered only during performances. Please leave the
number, (920) 730-3710, and your seat location for anyone who may need to reach
you in the event of an emergency.

DIRECTIONS

FROM SOUTH Take Hwy 41 north to Exit 137 (College Ave.).
Proceed east for three miles. The Fox Cities P.A.C. is on the left.

FROM NORTH Take Hwy 41 south the Exit 142 (Richmond St.).
Proceed south for three miles and turn left on College Avenue for two
blocks. The Fox Cities PA.C. is on the left.

FROM EAST From Hwy 10/114, go north on Oneida St. for four
miles. Turn left on College Ave. The Center is on the right.

FROM WEST From Hwy 10/441, take Hwy 47 (Appleton Rd.).
Continue north on Hwy 47.Turn right on College Ave.
for two blocks. The Fox Cities P.A.C. is on the left.

PARKING

VALET PARKING is available for most Center events for a nominal
fee. Please approach the covered Division Street entrance from the
north for valet service. This service is free for cars displaying valid
disabled parking license plates or stickers.

PARKING RAMPS Ample parking is available in the downtown
parking structures. The closest is the Washington Street ramp.
Afee of $2 (cash only) is required upon entry.

BUS PARKING Buses may drop off guests in the five minute

loading zone in front of the Center on College Avenue. For bus
parking information, visit foxcitiespac.com.
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